COMVIVA S,

20% OFF
Next Purchase

CONVERT MORE SHOPPERS.
NOT JUST REACH THEM.

Drive higher conversions, recover lost
carts, and build repeat customers
with intelligent engagement
powered by NGAGE.
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Start Driving Conversions
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Many retailers struggle to maximize their online revenue due to critical friction points in the customer
journey. These challenges lead to significant drop-offs and missed opportunities.

The Retail Growth Journey
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Acquire Engage Convert Retain

Attract new customers Keep customers Turn visitors into Build loyalty and
to your brand. interested and interacting. paying customers. repeat purchases.

Proven Results for Retail Growth
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Increase conversions Recover up to 20% Improve repeat
by up to 25% abandoned carts purchase rates

Platform Capabilities

NGAGE offers a comprehensive suite of capabilities designed to empower retailers across the entire customer journey.
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Analytics &
Insights
Campaign
performance
Conversion tracking

Omnichannel Network APIs Workflow
Engagement Advantage Automation
SMS, WhatsApp, Silent authentication Event-triggered
RCS, Voice, Email (no OTP friction) Trigger-based journeys
Number verification No-code workflow builder
Faster checkout experience

Real Retail Use Cases
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Cart Recovery Flash Sales Stock Alerts Loyalty Programs Post-Buy Upsell

Built for Every Retail Business

NGAGE is designed to elevate customer engagement and drive conversions across diverse retail
models, providing tailored solutions for specific operational needs.

E-commerce & Marketplaces Omnichannel Quick commerce
D2C brands Hub retailers platforms

Drive Revenue, Not Just Messages

NGAGE combines powerful features to boost revenue and build lasting customer
relationships through intelligent engagement.
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Comviva empowers organizations to drive transformative growth with measurable business impact. Our Al-driven digital solutions and
intelligent platforms enable our customers to unlock new revenue opportunities, enhance customer experiences, and simplify

operational complexities to achieve exponential success. From maximizing customer lifetime value to enabling large-scale digital
transformation, Comviva is trusted by 200+ global CSPs and enterprises.
For more information, visit us at : www.comviva.com




